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The Peace Country Pickleball Association is committed to fostering an inclusive, respectful, and enjoyable environment where players of all skill levels can learn, compete, and grow together. Our mission is to promote fair play, sportsmanship, safety, and a sense of community through pickleball, ensuring that all participants feel welcome and valued both on and off the court.
Mission Statement for Pickleball Play
1. Purpose & Scope
This policy establishes expected standards of conduct and a fair process to address unsportsmanlike behaviour by members and non‑members participating in Peace Country Pickleball Association (the “Association”) activities, including club play, instruction/mentoring, tournaments, inter‑community events, and any venue that includes members and non‑members.
2. Definitions
For the purposes of this policy, “unsportsmanlike behaviour” includes, but is not limited to:
 Threatening the safety of self or others.
 Abusive, harassing, or discriminatory language or conduct.
 Deliberately creating turmoil, disrupting activities, or causing dissension among participants.
 Intimidation of players, volunteers, officers, or officials.
 Retaliation against anyone who raises a concern in good faith.
3. Guiding Principles
Issues should, where reasonable and safe, be addressed at the lowest level possible and as early as possible. All parties will be treated with respect. Confidentiality will be maintained to an extent practicable. Nothing in this policy prevents immediate action when safety is at risk.
4. Reporting & Informal Resolution
 Self‑resolution: Anyone offended by the actions of another participant should first attempt a respectful conversation with the individual to resolve the concern, if they feel safe and comfortable doing so.
 Event‑level mediation: If unresolved, bring the matter to the leader of the event (e.g., club ambassador, executive member, tournament director). The leader will attempt to mediate a timely resolution and may consult another neutral executive member.
 Executive notification: If still unresolved, the event leader will notify an executive member, who will inform the full executive and determine next steps.
5. Formal Complaint Procedure
 Written statement: The complainant or event leader submits a brief written account of the incident to the executive member (email acceptable).
 Notice to respondent: The alleged offending individual will be contacted in person when feasible and will receive a written statement outlining the reported conduct and potential consequences.
 Opportunity to respond: The individual will have an opportunity to meet with at least two executive members to provide their perspective and any relevant information or witnesses.
 Decision: The executive will determine whether unsportsmanlike behaviour occurred and decide on appropriate measures. The decision will be communicated in writing.
6. Interim Measures (if needed)
Where necessary to protect safety or prevent escalation, the President (or designate) may impose temporary measures such as a brief cooling‑off period, temporary removal from an event, or a short administrative suspension pending review.
7. Disciplinary Actions- will be determined by the executive team but can include short-term suspension of club play and/or termination of club membership and club activities.
8. Zero Tolerance Policy
The Association maintains a zero-tolerance approach to severe forms of unsportsmanlike behaviour. This includes, but is not limited to, physical violence or threats of violence, harassment, discriminatory conduct, sexual misconduct, or any behaviour that significantly endangers the safety and wellbeing of others. Any such conduct will result in immediate suspension pending review and may lead to permanent removal of membership and privileges without progression through lower levels of discipline.
Progressive discipline will be applied where appropriate, considering the circumstances and any prior history. Severe cases may justify immediate action, up to termination of privileges.
First Offence – Written warning from the responsible executive member. May include temporary or permanent event‑specific restrictions or a brief suspension.
Second Offence – Suspension of club privileges for up to two (2) weeks at the discretion of the executive team.
Third Offence – Extended suspension or termination of membership rights and privileges.
In the most serious cases, termination of club privileges may be recommended by the President and approved by the executive.
9. Appeals
A member subject to suspension or termination may submit a written appeal to the executive within seven (7) days of notice, stating specific grounds (e.g., new information, procedural fairness). The executive will review and issue a final decision.
10. Records & Privacy
The executive will maintain records of complaints, decisions, and actions taken. Information will be shared only with those who need to know to administer this policy or as required by law.
11. No Retaliation
Retaliation against any person who raises concern in good faith, participates in mediation, or cooperates in a review is itself unsportsmanlike behaviour and may lead to discipline.
12. Authority & Review
This policy is administered by the executive of the Association. It will be reviewed at least every two (2) years or sooner if circumstances warrant.



