


HEALTH AND SAFETY POLICY – WINDSOR PICKLEBALL CLUB

1) INTRODUCTION

1.1 This document is created to set out how the Windsor Pickleball Club (WPC) will provide duty of care, risk assessment, insurance, first aid and emergency procedures.

1.2 The WPC Board is responsible for ensuring that adequate insurance is in place for Public Liability and any special insurance that may be required from time to time for specific projects or events.

1.3 The WPC Board will endeavour to ensure that all locations of play have established health and safety policies and practices in place and encourage members to be aware of, understand and follow said policies and procedures. Where this is not possible, the Board shall endeavour to:

· Undertake regular, recorded risk assessments of all activities undertaken by the WPC.

· Create a safe environment by putting health and safety measures in place as identified by the assessment.

· Ensure that all members are aware of, understand and follow the WPC’s Health and Safety policy.

· Ensure that emergency operating procedures are in place and known by all session convenors.

· Report any injuries or accidents sustained during any club activity or whilst on the premises the WPC is using.

· Ensure that the implementation of the policy is reviewed regularly and monitored for effectiveness.

1.4 At the beginning of each session the Convenor should complete a short safety briefing, depending on the venue and if there are new members or players present. This will include but is not limited to:
-general safe play guidelines.
-location of washroom facilities and drinking fountains.
-fire evacuation procedure.
-First Aid provision and First Aid kit location.
-AED location in building or closest known location when outside play.

2) GENERAL SAFE PLAY GUIDELINES AND PRINCIPLES

2.1 Appropriate Footwear: Players should wear appropriate clothing and footwear. 
· Court shoes are recommended over running or training shoes. 

· Safety/sport glasses are highly recommended. High impact safety glasses should be worn while playing pickleball. Eye injuries can occur from being hit in the eye with the ball. Injuries often occur from a deflection off your own paddle or your partner’s paddle. High impact safety glasses will prevent serious eye injuries.

2.2 All members of WPC (event organizers, convenors, Board members) should always evaluate general playing conditions for obstacles (twigs, branches, debris) and hazards (water, liquids, puddles, high winds, electrical storms) likely to cause injury. (see Risk Assessments)

2.3 All members should be aware of the need to stay hydrated before, during and after play (outside courts especially).

2.4 Ball on Court: 
· If a stray ball comes onto your court during play STOP play immediately (loudly yell “ball”), allow the ball to be retrieved and returned to appropriate court and replay the point. 
· If your ball goes onto another court, call “ball” immediately and clearly. Let the players on the other court retrieve the ball and return it to your court. Do not run onto another court.
2.5 Do not walk behind another court whilst a rally is in progress. Wait for the point to be played out.
2.6 Avoid running backwards during play. Players should avoid stepping/running backwards when returning a ball. Chasing lobs while looking up and stepping backwards can result in a loss of balance and falling backwards. Always turn completely around and move in a forward direction to minimize the risk of a fall.
2.7 Courts should be kept clear of obstacles. There should be no bags, chairs or other items on or near the courts. The area behind the baseline must be clear of any items. 
· -WFCU courts – bags should be kept against the wall with the benches.
· -FOREST GLADE courts – bags should be hung on the fence and no chairs or stools should be inside the court area. 
2.8 It is recommended that players using the Forest Glade outdoor courts be aware of the signs/symptoms of heat exhaustion and sun overexposure and take proactive measures so as not to be overwhelmed while playing. Wearing sunscreen and sun blocking clothing (arm sleeves, wide brimmed hat, loose fitting clothing etc.) is recommended. All players should drink plenty of fluids while playing, to stay hydrated.
· WPC will cancel outdoor sessions at Forest Glade when temperature forecasts are above 35 degrees Celsius with a heat index of 40+ degrees Celsius.
2.9 All members should keep their Emergency Contact information up to date. Members can update their personal details including emergency contact info by logging into their account at www.pickleballcanada.org. Personal information should also be updated in member booking system.

3) FIRST AID	

3.1 Convenors are responsible for coordinating actions in the event of an emergency/accident/injury. 

· all accidents/injuries should be immediately reported to the session Convenor. 

· the Convenor shall be responsible for coordinating the response to the incident. This includes, where necessary, naming a 2nd person (backup) to contact/alert emergency personnel via 911 services as well as those available at the site. (see attached Convenor Safety Practices).
· the Convenor is to stay with the injured member, call emergency contact, if necessary, make the player as comfortable as possible without moving them.

· the Convenor is to communicate with the 2nd (backup support) and look for signs of increased trauma (intolerable pain, inability to move injured body area, visible deformity, changes in behaviour that may indicate heat exhaustion at outside courts).


· the Convenor is responsible for filing an Incident Report with as much information as is possible and ensuring it is sent to the appropriate WPC Board member.

· the Convenor must communicate with a WPC Board member the same day/as soon as possible, that the incident occurs. 


· WPC Board will review incidents at each of their meetings and make changes in playing provision as deemed necessary based on the nature of incidents/accidents that have occurred.

4) RISK ASSESSMENT

4.1 WPC Board members (or other appointed member) will undertake a risk assessment of the playing environment. (see Appendix 1 for template). Any remedial actions will be completed before the club event will be authorized to start.
4.2 For shared public venues where risk assessments have already been performed, no additional Club risk assessment will be necessary. 

5) FIRE EVACUATION	

5.1 WPC will ensure that adequate provision is made for fire evacuation from all premises for members, players and visitors. 
· WFCU courts - players will follow directions as announced by WFCU staff or Emergency personnel. 

· FOREST GLADE courts – players will follow directions as announced by Convenor, Forest Glade Community Centre staff, Forest Glade Arena staff or Emergency personnel.
5.2 Convenors will ensure that all players are accounted for during evacuation procedures. Sign in sheets will be used as checklist for this purpose.
















APPENDIX 1 
	
HAZARD

	
WHO MIGHT BE HARMED

	
RISK IDENTIFIED
	
ACTION (to be) TAKEN

	
Damage to playing surface

	
	
	

	
Equipment, chairs, benches, tables left in unsafe positions

	
	
	

	
Room temperature/wind strength/weather

	
	
	

	
Basketball rebound boards 
(not raised up)

	
	
	

	
Player bags

	
	
	

	
Player food/drink spills
 
	
	
	

	
Fire exits clear and unlocked

	
	
	

	
Damage to electrical equipment, sockets etc.

	
	
	



CODE OF CONDUCT
POLICY STATEMENT
Windsor Pickleball Club members must conduct themselves with respect for all individuals participating in Windsor Pickleball Club programs, activities and events.
CONTEXT/BACKGROUND
Windsor Pickleball Club is committed to ensuring a safe and positive environment within Windsor Pickleball Club’s programs, activities, and events by advising individuals there is an always an expectation of appropriate behaviour and of potential consequences for violating the code of conduct.
APPLICATION
This Code of Conduct applies to all individuals participating in Windsor Pickleball Club programs, activities and events.
The Code also applies to Windsor Pickleball Club members outside of its programs, activities and events when such conduct, including conduct on social media, is detrimental to the image and reputation of Windsor Pickleball Club or its members.
EFFECTIVE DATE
August 1, 2023
ROLES/RESPONSIBILITIES
Individuals
Individuals participating in Windsor Pickleball Club programs activities and events have a responsibility to maintain and enhance the dignity and self-esteem of Windsor Pickleball Club members and other individuals by:
· demonstrating respect for every person regardless of physical characteristics, athletic ability, age, ancestry, colour, race, citizenship, ethnic origin, creed, disability, family, economic or marital status, gender identity or expression, or sexual orientation,
· focusing comments or criticism appropriately and avoiding public criticism of athletes, coaches, officials, organizers, volunteers, employees, or members,
· consistently demonstrating the spirit of sportsmanship, sport leadership, and ethical conduct,
· acting, when appropriate, to correct or prevent practices that are unjustly discriminatory,
· avoiding the use of any scented/fragrance products while in the pickleball facility,
· consistently treating individuals fairly and reasonably,
· ensuring adherence to the rules of Pickleball and the spirit of those rules,
· comply, at all times, with Windsor Pickleball Club’s bylaws, policies, procedures, and rules and regulations, as adopted and amended from time to time.
Individuals participating in Windsor Pickleball Club programs activities and events have a responsibility to maintain and enhance the dignity and self-esteem of Windsor Pickleball Club members and other individuals and refrain from:
· verbally or physically abusing opponents, officials, spectators or sponsors,
· any form of harassment, including sexual harassment,
· the use of profane, insulting, or otherwise offensive language,
· the use of power or authority in an attempt to coerce another person,
· consuming alcohol, tobacco products or recreational drugs while participating in Windsor Pickleball Club authorized sport activities,
· conduct themselves in a manner that reflects the highest standard of behaviour arising within the business, activities or events of Windsor Pickleball Club.

CONFLICT RESOLUTION
Purpose 
This policy outlines the steps for addressing conflicts between members of Windsor Pickleball Club. The aim is to promote fairness, clarity, and efficiency in resolving disputes, while ensuring that any unresolved matters are addressed with minimal disruption to the Club’s operations.
Responsibility
All members and clubs are expected to adhere to this policy to ensure effective and timely conflict resolution. WPC should maintain transparent and accessible processes for managing member disputes.
HARASSMENT
Rationale 
Pickleball Ontario is committed to providing a recreational sports environment where everyone is treated fairly and with respect.
Policy Guidelines
1. Members, including volunteers, are expected to always conduct themselves in a manner consistent with the values of Windsor Pickleball Club (i.e. respect, fairness, inclusivity, integrity, honesty, transparency and safety).

2. Definitions: 
· Harassment is defined as any behaviour or actions, visual material, unwelcome remarks, jokes, comments, innuendos, written or verbal threats and/or any conduct directed towards an individual or group that undermines self esteem, diminishes performance, and are offensive, abusive, racist, degrading, vexatious, defamatory or malicious.

· Sexual harassment is any behaviour defined as unwelcome sexual advances, requests for sexual favours or verbal or physical conduct of a sexual nature that interferes with an individual's performance, creates an intimidating, hostile or offensive environment or is the basis for making decisions that affect the individual.
3. Confidentiality: 
a) Windsor Pickleball Club recognizes that it can be extremely difficult to come forward with a complaint of harassment and that it can be devastating to be wrongly accused or convicted of harassment. Windsor Pickleball Club also recognizes the interests of both the Complainant and the Respondent in keeping the matter confidential, except where such disclosure is required by law.
4. Complaint Procedures: 
a) A person who experiences any form of harassment is encouraged to make it known to the harasser that the behaviour is unwelcome, offensive and contrary to this policy.
b) If confronting the harasser is not possible or if after confronting the harasser the harassment continues, the Complainant should report the complaint to the Site Convenor who will ensure appropriate action is taken per the Windsor Pickleball Club policy including completion of the Windsor Pickleball Club Incident Form and appropriate written documentation by all involved parties including witnesses of the event.

6.	 SCENT POLICY AND PROCEDURE PURPOSE 
Due to health concerns arising from exposure to scented products Windsor Pickleball Club has instituted a scent-free environment policy. (Scent refers to an added ingredient or chemical that emits a distinctly noticeable odor.)
This policy aims to accommodate the health needs of scent sensitive individuals in our environment. Some people experience significant negative health effects when exposed to fragrant products. 
POLICY 
All persons who play in, volunteer or visit our Windsor Pickleball Club sessions (at the WFCU centre) have an obligation to help maintain a scent-free environment. Through this policy that applies to everyone, Windsor Pickleball Club will demonstrate its commitment to provide a scent-free environment through a variety of communications avenues that may include signage on our bulletin board outside the gym at the WFCU centre, the Windsor Pickleball Club website and social media pages. 
PROCEDURE 
All individuals on Windsor Pickleball Club premises are requested to refrain from wearing cologne, perfume, scented personal care products such as body lotions, sprays, scented deodorant, hair care products and aftershave lotions to minimize their effect on the health of scent sensitive persons. WPC will inform all persons entering the premises about the scent-free environment policy through signage posted on the bulletin board outside the community gym doors at the WFCU facility, on the WPC website and via an email memo sent to each member. 
When a player is experiencing odors that impact on their health, they should speak with the Convenor of the session to convey their concerns. When a complaint is made, the Convenor of the session will ensure that the report is valid and (privately) make the offending person aware of the situation. The Convenor will ask the person to cooperate with the WPC policy by either removing the odor of the scented product or leaving the premises. 
If the individual fails to cooperate with this request, the Convenor will report the situation to the WPC board for follow-up. 





