Notes — Booking Sessions Online
Using a Computer / PC

WINDSOR IMPORTANT - if you book multiple sessions regularly you should purchase
PICKLEBALL SERVICE PACKS before booking. This provides a format of credits that are reusable
CLUB on your account if you need to cancel a session (48 hours prior). They are also

A

/.“ discounted in price. Comparatively, single purchases will be more expensive and
‘e ’ they will not be refunded if cancelled. For details see “Step 4 - Purchase Service

Packs” notes.

Users on a Computer / PC (detailed notes follow):

Step 1 - Navigate to the Schedule from the Website (Chrome’s Incognito Mode is NOT

supported

at the tiMe Of This @dIL) ..eeiiiiiiiiee e e e e e e e e e e e ean 1
Step 2 - Login (With your Windsor Pickleball Club Credentials) .......ccccceeeeeeiiiieeieiieeee e,
Step 3 - Edit Profile, Payment Card & Check your Credits (Service Pack) ........ccccceeeevecciieeeeeccnnnnennn.

3

Step 4 - Purchase Service Packs via Memberships .....c.uuviieiieiiiiiieeciciiiee e e 4
SEEP 5 - BOOKING @ SESSION ...uvviieiiiiieeiie ittt e e e e e e e e e e e et r e e e eeeeeeaeeeessesannnnssssesaneeneesnnees
StEP 6 - CANCEIIING @ SESSION . ..uuviiiiieiiiei it et rre e e e e e e e e e e s e s e s anraeeaeeeaeeeaaaaaesessasnannnes 7

Step 7 - Log oUt When fiNISNEd ... e e e e e e e e e e e s

Step 1- Navigate to the Schedule from the Website

(Chrome’s Incognito Mode is NOT supported at the time of this edit)
1. Visit the Windsor Pickleball Club website: www.windsorpickleballclub.ca

2. Click on Pickleball Schedule @ Left

© Windsor Pickleball Club 2023 All Rights Reserved
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Step 2 Login (With your Windsor Pickleball Club Credentials)

Each member of WPC needs their own unique email & password. If more than one player is registered
with the same email address, they have been modified to be unique by adding “+1” before the “@”
symbol. This will need to be addressed — please send an email to helpdesk.wpc@gmail.com for

assistance with this issue.
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L a Windsor Plckleball Club Windsor, Ontario
WINDSOR
PICKLEBALL

cLue

HOME Available sessions

ABOUTUS
Posdotblrsciers Classes Memberships < NAVIGATION @
Where dowe play

AllClasses € FILTER @

Code of Conduct

Click the Login / Register button (with the key symbo).

Enter youremail & password from WPC (Windsor Pickleball Club) and click
on Submit. If the password is an issue you may need to change it to
include the following: One uppercase (A-Z), One lowercase (az), One
number and one symbol.

3. Once you've set your password, the phone app (Glofox) and the website

will use the same password.
Log in to proceed

(Log in

-
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Step 3 Edit Profile, Payment Card & Check your Credits (Service Pack)

I Classes Memberships Q I

1. From the main window dick on Profile

2. Click on the EDIT buttonthat appears dim (not the Edit Profile)to add a
payment card, complete the information and Save the card

3. Any credits and your bookings will appear in the window.

4. Close the Profile windowwhen done.

Available sessions

Your Name

Bookings

Fridays 3 to 5pm Skill level 3.5+
WFCU Contre sports gym

8 Credits

@ o Fridéys‘ 3 tg Spm Skill level 3.5+

Windsor Pickleball Club

Membership

/—N‘
®

card 1234 1234 1234 1234
Edit profile
MMYY  05/25

Change password

cvc 999

0 Waiver

View St

Q.

Step 4 Purchase Service Packs via Memberships
1. From the main window click on Memberships.
2. Use the Purchase button for the Service Pack needed & buy membership.

* Buying a Service Pack will allow you to purchase 10 sessions (10 credits) for less than
booking 10 individual sessions. Should you cancel a session that was purchased with
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a Service Pack (at least 48h hours before the start of a session) the credit will
automatically be re-applied to your account.

- Purchase the Weekday pack for Mon-Fri sessions that finish by 5pm.

- Purchase a Weekend pack for weekdays after 5pm and weekends.
Your payment card will be charged once for the service pack at the time of purchase.
Return to your profile to see the credits applied to your account.

e Alternatively, you can book and pay for each individual session and your payment
card will be charged for each individual purchase. These payments are not
refundable even if cancelled more than 48 hours before the session begins.

* Thereis a 5% service fee charged for any purchase to support the Glofox application.

]Membomhapa
WEEKDAY SERVICE
PACK Wookaoay Service Pock Pian 1) Pirchass
WEEKEND/EVENING
SERVICE PACK Wookend/Evening Service Pack '
Fo b used for any sosions sEATNg Mot .
S500pm or wookend sossions /

(Weekday illustrated below)

Weekday Service

Pack
Can Do Used 1r a0y PICKIChAN o
OUrng Tho wook th s by 5

Weekday Sorvice Pack (Plan €

You successfully bought:
Weekday Service Pack - Weekday

Service Pack (Plan 1)

o
Done

Step 5 Booking a Session

1. From the main window navigate to the timeframe using the arrows.
Notice the colours indicating session status.

13 Aug - 19 Aug AVAILABLE @ FULL
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2. FILTER for your interest or select All Classes to see everything available
(click on the down arrow to choose a filter and then click on the up arrow
to collapse the list):

All Ciasses

All Classes

Saturday 1 to 3pm Skill level 3.0+
Fridays 3 to Spm Skill level 3.5+
Thursdays 11 am to 1 pm Skill level <3.0
Wednesdays 5 to 7pm Skill level 3.0+
Tuesdays 1 to 3pm Skill level 3.5+
Monday 9 to 11am Skill level <3.0

Sunday 3 to S5pm Skill level 3.0+

i3 Aug - 19 A9 o 3. Click on the session you
i intend to book
4, Click on the Book button. If
you have credits available
Monday 9 10 flem S.. one will automatically be

applied. If you are paying
individually, the fee and

homeres g iy service charge will be visible
and you can pay in the next
window.

Wednesdays 5% Tp..

Thursdays f1amto 1.

.

Fridays 3 to 5pm Skill level 3.5+

Demonstration purposes only

Fridays 3 to 5pm Skl...

15:00 - 120 Minutes

You successfully booked:
Saturday 110 3pm 5. ! Fridays 3 to 5pm Skill level 3.5+

Friday 18th

T O T = T I
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* Continue to book as many sessions as desired.

Fridays 3 to 5pm Skill level 3.5+

Demonstration purposes only

You successfully booked:
Fridays 3 to 5pm Skill level 3.5+

Payment method: If you are paying for sessions individually you will be taken through an additional
step to enter payment card information. Remember, individually paid sessions are non-refundable
should you cancel.
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Step 6 - Cancelling a Session

1. From the main window click on PROFILE at the right
2. The Bookings tab will display your sessions
3. Click on the appropriate Cancel button. If you cancel your booking at

lvailable sessions

least 48h hours before the start of a session and, if credits were used,
they will automatically be applied back to your account. If the
session was paid individually without using credits there is no refund.

Your Name

Fridays 3

J Contr

to Spm Skill level 3.5+

8 Credits
I -

Edit profile
Change password

View Studi

Booking Sessions Online

Windsor Pickleball Club
Membership

Waiver

Skill level 3.5+

Jym

Fridays 3 to 5pm

) Conue spor

Fridays 3 to 5pm Skill level 3.5+
WFCU Cents

tre sports gym

Fridays 3 to 5pm Skill level 3.5+

WFCU Centre sports gym

Fridays 3 to 5pm Skill level 3.5+ (Booking cancalle

WFCU Centre sports gym

9 Credits
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In the Profile area, review the My membership & My transactions area any time to see the activity
on your account.

I
I Classes Memberships I
I

My membership

Windsor Pickleball Club Membership

Expiry date: 31/12/2023

# 8 Class credits

Start date: 13/08/2023 Do not expire

My transactions

NVOIC

Your Name
Close the window when finished with the CLOSE Button
Step 7 - Log out when finished
1. From the main window click on the logout button to end your session.

1

I Classes Memberships
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* For any technical issues please contact the help desk via email at helpdesk.wpc@gmail.com.
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