~“WELCOME TO THE CHARLOTTE

PIKLEBALL CLUB.- SUMMER 2026

MAY 3, 2026 UPDATED

You've been invited to join the club, now what?

We're excited to welcome you and want to provide instructions on how to register with:

e Ourclub
e Pickleball Canada (mandatory for insurance)
» Our registration system (pickleballsignuphub.com)

e Our Charlottetown DUPR Club (if you have a DUPR rating)

The first step is to go to Pickleball Canada and register: https://pickleballcanada.org/membership/join-renew/
Select JOIN, Enter Province, Select Charlottetown Pickleball Club. You'll see our page at this point with the
multi-coloured pickleballs. Select JOIN-RENEW and provide the requested information. Select 2026 Annual
Membership Full Payment and go from there.

Payment process:

$0.00 Charlottetown Pickleball Club annual membership (the real cost is $95 which you pay by e-Transferring
to the club-see the next step).

Via credit card payment, pay $16.42 to Pickleball Canada ($10.00 Pickleball Canada membership, $5.00 to PEI
Pickleball (our provincial governing body), and $1.42 Pickleball Canada processing fee. This membership is
mandatory.

Next, e-Transfer $65.00 to: charlottetownpickleballclub@gmail.com

Let us know in the memo section what the e-transfer is for.

We use a program called PickleballSignUpHub to access and sign up for sessions. Go here to register:
https://www.pickleballsignuphub.com/index.php
We use a system of play credits to pay for sessions, which you purchase in advance. We offer three amounts.
o 20 credits for $20.00
» 50 credits for $47.50
« 100 credits for $90.00

Let us know in the memo section what it's for. As with the membership fee, e-transfer to:
charlottetownpickleballclub@gmail.com

The final step is to register with DUPR. DUPR stands for Dynamic Universal Pickleball Rating and it's the
system we use to determine what sessions people have access to. Although registration with DUPR is free,
they will try to get you to pay for an annual deluxe membership. DON'T DO IT. If you have any problems at this
point, please let me know before you proceed.

https://www.dupr.com/ging

Once you have registered with DUPR, please join our DUPR Club. Don't pay for a trial. https://www.dupr.com/

Our registration volunteer will accept your registration to Pickleball Hub and to our Charlottetown DUPR Club
and then you will be good to go.



https://u1051420.ct.sendgrid.net/ls/click?upn=u001.gMh5PiFA7-2Fx8eUyQMVS5hX7lheU8pHxhdvwdMQljF1c-3DJnH6_kXRS2Z4rStF9i-2FeeCfyOHZtPw3EPqWgRR5jKccwJbtY8PV2vTY3vLCnIK8qQkYWQ-2FEfLNE5uXXav-2FTRMAkUPuW0-2FCRwiO7654qquW8ItuxZJxHnMS81-2FSM6tZIVKWkbS-2BaREakCfim1itzQV9-2F-2B9kD2nVXqvZVrwb9-2FFbfd2CF569wun-2BedFv-2BDrLM8vre6ytNRWaeyIrZnBLz3bxlwNriO4v96FcXHxd5g98UAFOkP3MKxwBvFvjqce9aPahXeGm19BvugibeiyVZM5w1GJNSYgrjPgRMlnJ5sIEYh3EwZOA3HhTxe1JEKPj1WtidcRnYIXU-2FJMO5vUOI53nnxVdiekd99-2BYQugbIDeOj0R6OnqD5ah8qssiTnmS0p-2FIxa8

DUPR Ratings & Open/ Recreation Play

We encourage all of our approximately 300 members to obtain a DUPR (Dynamic Universal Pickleball
Rating). For more information about this trusted worldwide rating program visit: https://www.dupr.com/. As
a registered DUPR Club, we use these ratings to group players by skill level for fair and competitive play.
Everyone pays the same membership fee but DUPR members get extra play opportunities so we
encourage all of our players to get rated. We currently have 158 Charlottetown DUPR Club.

You can earn a DUPR rating by:
1.Participating in club-organized DUPR sessions (we upload your scores)
2.Booking a $45 observed session with DUPR coach Parker Fisher
3.1f you already have a DUPR rating, please sign in, find the Charlottetown DUPR Club, and request to join.

Scheduling & Fees

Before signing up for sessions, please review our schedule and fee structure:
* We use pickleballsignuphub.com to manage weekly sign-ups for indoor and outdoor sessions
 Weekly sign-ups (Monday-Sunday) open every Saturday at 7 pm
o After registering, login and click the “Venue Sign up” button on our Pickleball Canada club page to view

sessions and register

Play Credits
* The club uses a play credits system to pay for sessions. Send an e-transfer to
charlottetownpickleballclub@gmail.com in one of the following amounts: $20 for 20 credits/ $47.50 for
50 credits/ $90 for 100 credits (save $10!)
» Please allow time for processing as credit entry is not automatic. We do this for each person.
» Session Fees: 3 play credits for 1.5-2 hour sessions at public schools and UPEI/ $5 for Le Carrefour /
Atlantic Pickleball Club - to be determined

e Credits are deducted automatically deducted when you register

Cancellations & Waitlists

e Sessions with fewer than four players are cancelled

* Sign in and cancel early to allow others to join from the waitlist

e Cancel 12+ hours before the session to receive a credit refund

e Members are responsible for monitoring their sign-ups, credit balance, and session status. We are not

able to monitor this so let Todd Fraser know if you need a refund and why.

Game Formats

We use a variety of doubles formats:
o Randomized play based on wins/losses (first to 11, win by 2)
e Round robin (first to 11, win by 2) or timed games
» Player caps (six per court) to minimize wait times

* Winner and non-winner bins to organize players



2026 May 8 to June end:

Schedules may change due to holidays, events, or weather.

1.Sherwood School — Three courts, Wednesdays 5 to 7 pm (Drills), 7 to 9 pm (Round Robin)

2.Atlantic Pickleball Club — Four courts, Thursday 6 to 8 pm (Two courts DUPR 3.25 to 5/ Two
courts Open) & Saturdays 12 to 2 pm (Four courts Open) *players must download the APC
APP to register. You don't need to be an APC member to play during these club hours but
you will get a discount to play if you do have a membership with them and your allotted
APC play credits will be applied)

3.Le Carrefour — Four courts, Monday 7:30 to 9:30 pm (Open), Saturdays 4 to 6 pm (Ladder
play), Sundays 9 to 11 am (Open).

4. West Royalty School — Three courts: Tuesday and Thursday 4 to 8 pm (Open), Saturday and
Sunday, Utility gym - One court - 6 to 8 pm and 8 to 10 pm (Open)

5.Hillsborough Park - Three courts - Monday to Friday 9 to 11 am (Open),11am to 1 pm (Open)

and Tuesdays 6 to 8 pm (Open). Thursday evening to be confirmed.
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Code of Conduct & Safety

We follow Pickleball Canada’s By-Laws: https://files.trackie.com/uplo...

Poor behaviour toward players, coaches, or board members will not be tolerated.
Report incidents confidentially to:

Terri Murdock, Club President - 902-628-0463

Todd Fraser, PT Club Manager — 902-916-0045

Injury & Health Guidelines

e Wear protective eyewear (mandatory for youth/beginners; strongly encouraged for all)

e Wear indoor, non-marking court shoes

e Stay hydrated; bring cooling towels and water

¢ |f you have a medical condition (e.g., diabetes), inform others and bring necessary supplies to the
gym

e Stretch before and after play

e Report injuries - It is up to you to report injuries: https://files.trackie.com/uploads/event/2026-02-
19-11-43-23-433758176-69841.pdf?rand=342364000

Fundraisers & Social Events

We host fundraisers to help cover rental costs and support club activities, including:
¢ Online auction

50/50 raffle

Bottle and can refund program

Club logo merchandise (caps, visors, tumblers)

o All-Star Cresting apparel featuring our club logo

We also host regular social events and hope you'll join the fun!

We ask all members to contribute, whether by volunteering at events or helping with club operations.
Your involvement keeps the club thriving. We are currently recruiting board members and committee
volunteers for positions opening at our AGM in March. Stay in Touch

We welcome your questions and suggestions.

On behalf of your Board,
Terri Murdock, President - 902-628-0463 | chtownpickleballclub@gmail.com

Todd Fraser, PT Club Manager
902-916-0045 | Tktfraser@gmail.com



