
 
Rally House Court Booking Procedures 

Warm-Up Policy​
If a court is available prior to your scheduled booking, players may warm up 
for a maximum of 10 minutes. Warm-ups are limited to drills only—no 
warm-up games—and must be shared reasonably among all players who 
are booked for the upcoming time slot (for Ex. if there is only one open court and 4 groups coming 
on to play, please share) 

Court Completion and Departure 

●​ If another booking follows yours, please vacate the court before the next time slot 
begins...last serve at 2 minutes to. 

●​ If the court remains open after your booking, you may complete the final serve and 
include one additional serve in the event of a tie. 

●​ To continue playing beyond this point, a court must be booked (in Court Reserve) for one 
or two additional hours. 

●​ We have one hour same day booking at half of your regular 2hr. charge to accommodate 
extended play. 

Booking Requirement​
All players must have an active booking or be fulfilling an approved club role while on the courts at 
all times. No walk-ons without booking in Court Reserve please. 

Cancellations 
Cancellations can’t be made within 24 hours of a booking. Please cancel yourself prior to that. 

Guest Policy​
Guests are required to create a CourtReserve account and must be added to a booking before 
accessing the courts. The guest account link is available below, on the SLPC website under the 
Rally House section, and via the QR code posted at the Rally House reception desk. 

Please note that violations of these policies may result in applicable charges and/or review 
by the board. 

Link to Create a Guest Account: 

 


