
E-ID Training



E-ID
Manager Function



Initiate an E-ID 

Transaction by clicking on 

“Online Forms Link”.



This field is used at your 

discretion. This will show up 

on the form and also be 

listed in your invoice backup.

Hiring Manager is to complete 

the information about the 

candidate. Then we send an 

invite to the candidate to 

complete the requested 

screening by email



Your Request has 

been sent to the 

candidate. The 

request is valid for 

30 days. After the 30 

days the request will 

expire.

To see the status of the E-

ID Request that you have 

generated, you can select 

“Reports”.



E-ID
Candidate Function



Candidate will then fill out 

their personal information 

and address history



Candidate will then answer 

the question…have they 

ever been convicted of a 

criminal offence.



Candidate will then be 

asked to confirm 

information.



Candidate will be asked 

to read terms and 

conditions, then click the 

box to accept terms and 

conditions.



Candidate will then be asked to prepare 

to answer random questions created by 

their credit file to confirm their identity



If the candidate successfully 

answers all questions about their 

identity, the system will then post 

the request to the originating 

user’s account for the police 

agency to complete the results. 

The user (hiring manager) will 

then get a confirmation that the 

services have been requested.



If the candidate is not 

successful in answering their 

identity questions, they will be 

prompted to download and 

email the form generated to 

the hiring manager. 



Hiring Manager will sign 

off the form confirming 

identity.

After consent form 

is signed by hiring 

manager and 

candidate, follow 

the instructions on 

the submission 

page to submit 

with 2 pieces of 

identification (next 

slide)
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Submission Instructions



New request will be 

entered into the system



Simple. Secure. Trusted.

Thank you, for any questions, please contact us at

customerservice@tritoncanada.ca or 1-844-874-8667


